
Booking Conditions Kupenda Africa accepts bookings subject to the following conditions: 1) Your 
Contract with Kupenda Africa Securing a booking with Kupenda Africa requires non-refundable 
deposit of £100 per person per tour. e-mail bookings will be deemed to have read the booking 
conditions and accepted them. A booking is accepted and becomes definite only from the date when
Kupenda Africa has confirmed. It is at this point that a contract between Kupenda Africa and the 
Client comes into existence. Before your booking is confirmed and a contract comes into force, 
Kupenda Africa reserves the right to increase or decrease advertised prices. Kupenda Africa reserve 
the right to decline any booking at their discretion. The contract is between Kupenda Africa and the 
Client, being all persons named on the booking form travelling or intending to travel with Kupenda 
Africa. The person signing the booking form (which incorporates these terms) warrants that he/she 
has full authority to do so on behalf of all persons whose names appear thereon, and confirms that 
all such persons are fully aware of and accept these conditions. The contract, including all matters 
rising from it, this is subject to English Law and the exclusive jurisdiction of the English Courts. No
employee of Kupenda Africa other than the proprietor has the authority to vary or omit any of these 
terms or promise any discount or refund. 2) Payment for your Holiday In the case of non-payment 
of the balance at the trip start date Kupenda Africa will treatthe booking as cancelled by the Client 
and the deposit forfeited. 5 a) Changes by Us While Kupenda Africa will use its best endeavours to 
operate all tours as advertised, by entering into this contract the Client accepts that it may prove 
necessary or advisable to vary or modify a tour itinerary or its contents due to prevailing local 
conditions. Kupenda Africa reserves the right at any time to cancel or change any of the facilities, 
services or prices described and substitute alternative arrangements of comparable monetary value 
without compensation and accepts no liability for loss of enjoyment as a result of these changes. If a
major change is known to us, the Client will be told at the time of booking. If a major change 
becomes necessary Kupenda Africa will inform the Client as soon as reasonably possible if there is 
time before departure. 5 b) In the event of a tour not reaching the operational minimum number of 
participants then Kupenda Africa is within its right to consolidate the tour or offer an alternative. In 
this event Kupenda Africa is not liable for any penalty charges or additional charges incurred by the 
client (such as flights). 6) Substitution of Client If any number of the party is prevented from 
travelling because of death, injury or serious illness of the passenger, close relative or friend, 
redundancy or jury service, it may be possible to transfer the booking to another suitable person 
(acceptable to Kupenda Africa) provided that written notice is given at least 30 days prior to 
departure. An administration fee of £20 will be levied plus any costs imposed by Kupenda Africa’s 
suppliers. 7) Cancellation by You The Client may cancel the booking at any time provided that the 
cancellation is communicated to Kupenda Africa in writing – time dependant upon percentage of 
deposit lost, Bespoke trips will have there own cancellation figures depending on arrangements. 8) 
Cancellation by Us Kupenda Africa reserves the right to cancel a tour in any circumstances but, 
except for force majeure and consolidation we will not cancel a tour less than 28 days before 
departure. Kupenda Africa will, upon cancellation, return all monies paid or offer an alternative tour
of comparable standard and value. 9) Surcharges Kupenda Africa reserves the right to increase the 
tour cost to take account of the following items: government action, currency exchange rates, 
transportation costs, including the cost of fuel and over-flying charges. Kupenda Africa will absorb 
a sum equal to 2% of the tour cost should a surcharge be necessary. The Client will have to pay any 
sum in excess of 2%, but if the surcharge results in an increase of more than 20% of the tour cost 
the client may cancel the booking within 7 days of notification of the surcharge and obtain a full 
refund. 10 a) Travel Insurance Travel Insurance is mandatory for all Clients whilst on an organised 
tour by Kupenda Africa. Clients together with their personal property including baggage are at all 
times solely at their own risk. Clients are wholly responsible for arranging their own insurance. A 
suitable insurance policy should provide adequate cover for medical expenses arising through 
illness or accident prior to or during the holiday and loss of holiday monies through cancellation 
and curtailment of the holiday for insurable reasons. Clients making their own arrangements should 
ensure that there are no exclusion clauses limiting protection for the type of activities in their tour. 
10 b) The client acknowledges that in the many countries through which we travel the expedition 



vehicle does not have the benefit of passenger liability insurance. The client agrees to indemnify 
Kupenda Africa against any claim or demand made in respect of any accident, personal injury or 
loss of life caused to, contracted or suffered by the client during the course of the expedition. 11) 
Passports, Visas and Vaccinations It is the responsibility of the Client to be in possession of a valid 
passport, visa permits, inoculations and preventative medicines as may be required for the duration 
of the tour. Information about these matters or related items is given in good faith but without 
responsibility on the part of Kupenda Africa. 12 a) Age, Fitness and Participation All Clients are 
expected to satisfy themselves prior to booking that they are fit and able to complete the itinerary of
their chosen tour as described. No unaccompanied minors (those under 18 years of age) can be 
accepted on tours operated by Kupenda Africa, however older teenagers may be considered 
providing they are accompanied by a parent or a guardian who accepts full responsibility for them. 
Kupenda Africa reserves the absolute right to decline a booking at their discretion. Clients agree to 
accept the authority anddecisions of Kupenda Africa’s employees, tour leaders whilst on tour with 
Kupenda Africa. If in the opinion of such person, the health or conduct of a Client before or after 
the departure appears likely to endanger the safe, comfortable or happy progress of the tour, the 
Client may be excluded from all or part of the tour. In the case of ill health Kupenda Africa may 
make such arrangements as it sees fit and recover the costs thereof from the Client. 12 b) Code of 
Conduct: If the Tour Leader considers the actions or conduct of any client is likely to prejudice the 
safety or wellbeing of all or any members of the trip or satisfactory progress of the trip then he/she 
shall be entitled to order the client to leave the trip immediately with no refund of the trip price and 
all liability and responsibility that the company may bear to the client will immediately cease, 
including any provision for alternative transport. In the event of any person leaving the expedition 
of their own accord or in extenuating circumstances being asked to leave by the tour leader, that 
person will be liable for their own maintenance and expenses and have no claim against Kupenda 
Africa whatsoever. The decision of the tour leader will be final on all matters relating to the 
satisfactory progress, organization and wellbeing of the tour. Clients must comply with all 
reasonable requests of the tour leader. If in the opinion of Kupenda Africa Tour Leaders, the health 
or conduct of a client at any time before or after departure appears likely to endanger the safe, 
comfortable or happy progress of a trip, the client may be excluded from all or part of the trip 
without refund or recompense. In the case of ill health Kupenda Africa may make such 
arrangements as it sees fit and recover the costs thereof from the client. If a client commits an 
illegal act the client may be excluded from the trip and Kupenda Africa shall cease to have 
responsibility to/for them. No refund will be given for any unused services. 13) Illness or Disability 
Anyone suffering from illness of disability or undergoing treatment for any physical or medical 
condition must declare the true nature of such condition at the time of booking and make 
arrangements for the provision of any medication or other treatment required during the tour. 
Failure to make such disclosure will constitute a breach of these booking conditions and result in 
such persons being excluded from the tour in which case all monies paid will be forfeit. If the 
chosen holiday includes a cruise or excursion or transfer by boat of any sort the Client must make it 
known at the time of booking if he/she is unable to swim. This will not prevent the Client from 
participating in the tour but will enable Kupenda Africa to take additional precautions for the 
Client’s safety at such times as may be appropriate. 14) Local Laws All participants in tours 
operated by Kupenda Africa are expected to obey the laws and regulations of the countries visited 
and any failure to do so will relieve Kupenda Africa of all obligations that they may otherwise have 
under these booking conditions. 15) If you have a Complaint If the Client has a complaint about any
of the tour arrangements the Client must bring it to the attention of the tour leader of Kupenda 
Africa at the time, that they may use their best endeavours to rectify the situation. It is only if 
Kupenda Africa is made aware of any problems that there will be the opportunity to put things right.
Failure to complain on the spot will result in the Client’s ability to claim compensation from 
Kupenda Africa being extinguished. Should the problem remain unsolved a complaint must be 
made in writing to Kupenda Africa within 14 days of the completion of the holiday. 16) Our 
Responsibilities The tours operated or supplied by Kupenda Africa have been designed to provide 



participants with an exposure to the true nature of the environment visited and therefore involve an 
element of potential risk and exposure to potential hazards over and above those associated with 
normal ‘package’ holidays. All bookings are accepted on the understanding that such risk and 
hazards are appreciated by the Client and that they undertake all tours, treks and other activities at 
their own volition. The client accepts that this contract and the terms and conditions are not in 
accordance with the Package Travel, Package Holiday and Package Tour regulations 1992. 17) The 
information given on the web site and other literature supplied is given in good faith but no 
warranty is given that it is correct. 18) No servant, agent or authorized representative of Kupenda 
Africa has authority to commit Kupenda Africa to any liability whatsoever and Kupenda Africa will
not be bound by any statement or representation unless it is in writing and signed by the proprietor. 
19)Clients accept that the prices quoted for optional activities are approximate as local prices can 
and do change. Any of the optional activities listed are not necessarily endorsed or recommended by
Kupenda Africa. Clients also accept that they undertake any activity at their own risk & their 
participation is their own decision & does not form any part of their contract with Kupenda Africa. 
Kupenda Africa does not take responsibility for cancellations, unreliability of services or safety of 
operators, agents or contractors. 20)All Kupenda Africa travellers are required to sign a 
“Participation Form” prior to their tour commencing. Please note that signing the form is a pre 
requisite of travelling with Kupenda Africa. This program is issued on the sole responsibility of 
Kupenda Africa and has been compiled with reasonable care. Disclaimer we have attempted to 
make the information on the web site as accurate as possible. We will not accept responsibility for 
any loss, injury or inconvenience sustained by anyone resulting from the provided information. We 
will not be held responsible for delays caused because clients do not have the required vaccinations/
visas for particular countries. It is solely the responsibility of the client to have all the required 
vaccinations/visas for each country of his/her tour. Due to unforeseen circumstances, or new 
tourism laws in some countries, the Kupenda crew or vehicle may change throughout your tour. The
itinerary of a tour cannot be guaranteed. Always confirm critical information such as visas, health 
and safety, customs, crime and transportation before embarking on your African travel adventure. At
the same time it is of note that locally arranged transport including land cruisers, jeeps, trains, 
ferries, river craft, buses or coaches are also used at time on tours. Where this is the case the client 
agrees that the obligation of the company to the client is to select normally competent, independent 
sub-contractors to provide such transport and any other services related to the trip and in doing so to
exercise reasonable care in their selection. The client agrees to also abide by the terms & conditions 
of all such carriers related to the trip. Any likeness or image of you secured or taken on any of our 
tours may be used by the company without charge in all media for bona fide promotional or 
marketing purposes such as in brochures, slides, video shows and the internet. NO SMOKING ON 
TRUCK 


